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CHAPTER I 
INTR.CmUC'EI ON 
Many of the rapia advances in medical and social 
sciences over the past ten years have been reflected in the 
changes of the functions of the professional nurse. The major 
change has been in the reduction of the amount of direct care 1 
o:f the patient by the professional nurse; a large portion e:f 
nursing care has now become the responsibility of auxiliarY 
nursing personnel. The ":functions or the professional nurse 
have become largely quasi-administrative, involving the di-
rection of auxiliary personnel, the keeping o:f records, the 
1 procurement and e are of supplies, and similar aetivi ties. In 
an increasing number of hospitals, trained nursing aides have 
become members of the auxiliary nursing staff and participate 
in giving direct care to patients. 
Statement of Problem 
Are moderately ill medieal-surgioal patients in one 
seleeted.hospital satisfied with the nursing eare given by 
trained nursing aides? 
In order to determine the answer to this question, the 
writer sought the answers to the following speeifie questions: 
lLyle Saunders, n'fhe Changing Role of Nurses, n .American 
dournal of Nursing, LIV (September, 1954}, 1094-1098. 
1 
2 
1. Do patients reel that the professional nurse or the· 
trained nursing aide should be the one to give them 
the nursing care they require? 
2. Are patients satisfied with the nursing care they 
receive? 
3. What are the patients' feelings about the nursing 
care they receive f_rom the professional nurse? 
4 .. What are the patients' reelings about the nursing 
ee.re they receive from the trained nursing aide? 
5. What elements of their nursing care determine the 
patients' reelings of satisraction 0r dissatisfaction 
with this care? 
~ustifioation at Probl~ 
As a director of nursing in a general hospital, the 
writer was concerned with the utilization of professional and 
auxiliary nursing personnel in providing the best possible 
nursing care for patients. In this particular hospital the 
critically ill patients were generally cared for by pro-
ressional nurses, while the moderately ill patients were cared 
for by trained nursing aides as well as by professional nurses. 
Although there was no fo:rmalized system for patients to express 
an evaluation of their nursing eare, complaints and c~en­
dations were issued through many sources; patients, f a:m.ili es, 
visitors and physioians expressed their opinions orally, and 
letters were often written to the hospital after a patient • s 
e. discharge. It appeared to the writer that the complaints 
I' 
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r 
3 
relevan-t to the actual nursing care of" medical-surgical 
patients were more prevalent in situations where the patients 
were moderately-ill than where the patients were critically 
ill. This might indicate that patients were more dissatisfied 
when care was given by nursing aides. The data gathered in 
this stu.Giy may aid the nursing personnel of" this hospital in 
developing improved. nursing oar_e patterns. 
Scope and Limitations 
This is a study dealing with the opinions of twenty 
moderately ill medical-surgical patients in X Hospital who 
had been hospitalized for at:.least three days; the study group 
was composed of" ten males and ten females. The patients were 
e selected f"rcm. one semi-private medieal-surgieal unit to insure 
a fairly camparable socio-economic background. The investi-
gator recognized there were many other variables such as age, 
cultural background, and number of previous hospitalizations 
which would int'luence a patient's reaction to his nursing care. 
Sinee this study is limited to twenty patients in one 
hospital, generalizations cannot be made, nor can similar 
opinions be inferred to patients in other hospitals. 
Def"initien of Terms 
Moderately Ill Medical-Surgical Patients: Patients with 
medioal or surgical diagnoses who may be able to per-
f"orm some or all acts of self"-eare, but require treat-
ments, medications, instructions or observations. 2 
Trained-Nursing -Aides: Those persons who have reeeived on-
the-job training in performing certain nursing functions 
and who give direct nursing care to patients. Their six 
week training program provided concurrent instruction 
in the theory of nursing care and practice in giving 
this oare under supervision. 
Preview of Methodology 
Sinee the data required to provide answers to the 
questions proposed in the study were in the area of opinions, 
beliefs, and feelings, the interview was chosen as the tool 
for data collection. The interview provides greater f&exi-
bill ty than a questionnaire in eliei ting this type of in-
formation; the interviewer may repeat or rephrase a question 
to make sure it is understood by the interviewee, or she may 
ask further questions to clarify a response by the interviewee. 
An open-ended interview guide was prepared and the investigator 
interviewed each patient. 
Seguenoe of Presentation 
Chapter II contains a review of the literature, the 
basis of the hypothesis, and the statement of the hypothesis. 
2Esther Claussen, "Categorization of Patients According 
to Nursing Care Needs," Military Medicine, CXVI (March, l955l, 
210. 
I 
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'fhe methodology employed in the eolleetion of data is found in 
Ohapter III, while the presentation and discussion of this 
data appears in Chapter IV. Chapter V eontains the summary, 
eonelusions, and reeommendations. 
CHAPTER II 
THEORETICAL mMIIEWORK OF THE STUDY 
Review of Literature 
A few &eeades ago only the seriously ill person con-
sidered going to the hospital. The ever increasing develop-
ments in the medical and social sciences, combined with 
increased hospital facilities, now permit hospitalization far 
minor illnesses, observations and diagnostic purposes. 1 The 
acutely ill, short-term patients comprise less than half of 
2 
all the patients eared for in general hospitals today. It 
is generally ree.ognized that patients with less acute illnesses 
are mere reluctant to aeeept the dependenoy role in which they 
find themselves in hospitals, and they are also apt to be more 
critical and demanding than the patients who are seriously 
il1.3 
The major portion of patient care is no longer adminis-
tered by the doctor and the nurse; various other services in 
the hospital now assume many responsibilities for the direct 
care of patients. The complexity of pl~ing and coordinating 
lTemple :Burling, Edith M. Lentz, and Robert N. Wilson, 
The Give and Take in Hospitals (New York: G. P. Putman's Sons, 
1956), p. 28. 
2Faye G. Abdallah and Jos~phine E. Strachan, "Pro-
gressive Patient Oa.:re, n The .Am.er~ean Journal of Nursing, LIX 
(May, 1959}, 649-655. 
3Burling~ loe. cit. 
6 
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e these responsibilities may create conflicts within the patient. 
An individual patient finds himself being advised by doctors~ 
nurses, dietitians, physieal therapists, occupational 
therapists, social workers, practical nurses, nursing aides, 
and various other personnel. 4 
In 1953, there were more than 300,000 non-professional 
workers in the nursing services in hospitals and nursing homes; 
of these, 266,000 were in hospitals. The latter figure is 
exclusive of practical nurses. 5 Three years later, however, 
Burling points out that the nursing auxiliary worker was still 
in tb.e process of being accepted as a necessary and important 
part of the staff. 6 
The nursing aide, in the hospital si tuati0n, gives 
direct patient care and usually functions as a member of the 
nursing team. The professional nurse is, however, responsible 
for t.he e are given by the nursing aide. Functions of the 
nursing aide include activities such as giving of bed baths to 
selected patients, taking temperatures, giving simple treat-
ments, and giving enemata. 
A s••~Y dene by the National League for Nursing, based 
em the preceding premises, identifies four elements involved 
in the use Q;f the nursing aide to give safe and satisfactory 
4virginia H. Walker, "Patients, Personnel, and 
Therapy,rt Nursing OUtlook, VIII (March, 1960}, l36-13a. 
5Margaret c. Giffen, "Teaehing by the Thousands," 
Hospitals, XXX (September 16, 1956), 37-40. 
0Bur1ing, op. cit., p. 159. 
8 
care to patients: 
1. The way in which the a.idl.e fum.ctions 
2. The amount and type of plannei instruction given to 
the aide 
3. The duties delegated to the aide 
4· The selection of patients to whom the aide may give 
7 
eare. 
'fhe patient's needs to be informed about the various 
classifications of hospital personnel was explored at a public 
relations work shop sponsored by The Hospital Oounoil of 
Southern California. Specific items not generallY incorporated 
in patient information booklets were compiled with the recom-
mendation that hospitals include these in brochures or other 
hospital releases. One of these items was the explanation of 
the various classifications of hospital personne1. 8 
The ebj eot_i ve of every hospital is to provide the best 
possible care for patients. The patient's evaluation of his 
eare is of prime importance. Roper and associates, in a study 
eondueted in New York Oity for the United Hospital Funds, 
undertook to measure people's attitudes toward various aspects 
of hospitals and hospital eare. Their findings disclosed that 
the overall public sentiment towards hospitals was one or 
moderate approval; however, the responses of complaints 
7uori teria for the .Assignment of the Nursing Aide, n 
The American Journal of Nursing, XLIX (May, 1949), 311-314. 
BB. J. Caldwell, "Employees' Study Patients' Complaints," 
The Modern Hospital, LXXXVI {May, 1956}, 67-71. 
9 
indicated there was widespread and intense resentment against 
neglect, rudeness, and impersonal treatment by hospital 
personne1. 9 
More specific evaluations or patient care were sought 
in a patient survey conducted by the New York City Veterans 
.Administration. The results showed that: 
The question concerning patient care by nurses and 
nursing aides was met by an equally favorable response. 
Of the 150 subjects interviewed, over 98 per cent con-
sidered this to be "very good" or ttgood", and not a single 
patient categorized his treatment by nurses or aides as 
having been ''bad" or "very bad. n One patient considered 
his treatment to be fair, and one would not express an 
opinion. It is interesting to note that in seven in-
stances the patient insisted on differentiating between 
the care received from nurses and that received from aides. 
In six of ~he seven.instanees, the nurse was rated highelo 
than the a1de, and 1n the seventh, the reverse was true. .· 
I The patient ts desire for professional nursing was indi-· 
cated in the results of a study conducted in three general 
hospitals in Cleveland. It was found that the hospital rated 
the lowest by patients was one of the hospitals giving the 
highest number of hours of nursing care per patient but pro-
vided fewer hours or professional nursing care. 11 
The United States Public Health Service, in the past two 
years, has conducted extensive research in the area of pro-
9:Elma Roper, ttWhat the Public Thinks of Hospitals," 
Hospitals, XXXIII (November 1, 1959), 55-57. 
lOWilliam d~ Donn, Bernard Locke, and Milton Wilner, 
"Patient's Eye-View of Hospital Operation,'1 Hospitals, mi 
(Oetober-16, 1957}; 52-54. 
llFaye G. Abdallah, "Let the Patients Tell Us Where We 
Fail," The Modern Hospital, .LXXXV (August, 1955}, 71-74. 
10 
e gressive patient care. This approach to patient care involves 
the grouping of patients by their over-all medical and nursing 
needs, rather than by their category of illness or by type of 
room acoomodation. According to Abdallah, a new approach to 
patient care is needed because the patient "wants more pro-
fessional nursing care--present figures show he receives only 
eighteen minutes of it every eight hours. u12 
Another study was conducted in sixty general hospitals 
by the United States Public Health Service in cooperation with 
the American Hospital Association to determine the relationship 
between the hours of nursing care and,.the number of omissions 
in nursing care reported by patients and personnel. The 
findings indicated that patients' satisfactions were related 
to the number of hours of professional nursing care available, 
but not to the number of ·total {professional plus non-
professional} hours of nursing care available. 
This is a strong indication that not just care by any 
nursing personnel is important to the patient but that the 
skills and knowledge of the professional nurse enable her 
to understand the patient's problems and therefore give 
care which tran~~ends ,the --mere meeting of immediate 
physical needs. 
Basis for Hypothesis 
The literature reviewed indicated that the nursing 
auxiliary worker gives direct nursing eare to patients and is 
12Abdellah and Strachan, op. cit., pp. 649-655. 
·13Fay G • .Abclellah "'How We Look at Ourselves, tt Nursing 
Outlook, VII (May, 195 9}, -273-275. 
11 
.=... 
~ an important member of the nursing team. 
Surveys af patients' opinions have revealed that 
patients are not always sati.sfied with the nursing care they 
have reeeived in hospitals. There were indications in some 
stu.di es t.ba. t patients were more satisfied in hospitals which 
provided more hours of professional hours of nursing eare, 
although the total hours of nursing care were less. 
Statement of Hypothesis 
Moderately ill medieal-surgieal patients are not 
satisfied with the nursing eare given by trained nursing aides. 
ORAPTER III 
METHODOLOGY 
Description of Hospital Setting 
This s~udy was eonductea in Hospital X, a 366 bed, non-
profit, general hospital, located along the ~ew England sea 
coast. The activities in the hospital included research pro-
grams, and educational programs for medical students, nursing 
students, dietitians, social service workers, technicians, and 
practicing physicians. The data were collected in one semi-
private medical-surgical unit which had a bed capacity of 
thirty-two. The hospital nursing service personn~l in this 
unit included only professional nurses and trained nursing 
aides. rrhe head nurse, using a combined "functional" and 
"team" approach, made out the daily patient assignment for the 
nursing personnel. One nurse was usually allocated to dispense 
medieaticms to all the patients, while one nurse and one or 
more nursing aides were assigned the other nursing responsi-
bilities for a designated number of patients. 
Selection and Description of Sample 
Twenty moderately ill patients, ten male and ten 
female, with medical or surgical diagnoses were selected for 
the study. The selee~ion of patients was limited to those 
~ individuals who had been in the hospital for three days or 
12 
longer. The number or days or hospitalization ror the group 
or patients varied rrom three days to thirty days. Although 
some or the patients in the sample had reeeived nursing care 
from private duty nurses in earlier phases of their hospitali-
zation, they were being eared ror by hospital nursing service 
personnel at the time of this study. The range of ages in 
this group was twenty.....rour to seventy-rive years; rour patients 
fell into the range of twenty to :rorty years; ten patients were 
'between rorty and sixty years; and six patients were in the 
range or sixty to eighty years. 
Tools Used to Golleet Data 
Since the data required to study the problem were in the 
rorm af opinions and feelings, the interview was chosen as the 
tool :for its callection. .An interview guide with predominantly 
open-ended questions was drawn up to aid the investigator in 
structuring the interviews. The questions were formulated to 
elicit from the patients their expectations, opinions, and 
feelings related to the nursing care they had received rrom the 
hospital nursing ser~ice personnel. 
The interview guide was pre-tested by conducting 
interviews with three moderately ill medical~surgical patients 
on the selected semi-private unit. The investigator found that 
two 0!' the three patients interviewed were unsure or what was 
meant by the term nursing eare. For this reason additional 
questions were added under questions three and four, to be 
used bv the interviewer as needed. This revised interview 
\e 
- -----
guide was used to gather the data. (See Appendix.) 
Procurement of Data 
Permission for collection of the ~ata was procured 
through communication with the Director or Nursing. A pre-
arranged conference was held wi tb. the head nurse on the se-
lected unit. The study was explained to the head nurse and a 
time schedule for patient interviews was planned. The inter-
views, conduoted during the afternoon hours when the patients 
were involved in fewer activities~ took place on three separate 
days, covering a span of two weeks. The total interviewing 
time was nine hours, ranging from twenty to thirty minutes for 
each patient. On each occasion, the head nurse, or nurse in 
charge, was consulted on the selection of the patients for 
interviews. 
The investigator approached the patients wearing street 
clothes and a white laboratory coat. She introduced herself 
to the patients as a student from the Boston University Sehool 
oi' Nursing doing a study in partial :fulfillment for the re-
quirements for the Degree of Master of Science, and explained 
that she was not affiliated with the hospital. The patients 
were assured that the hospital would not be identii'ied in the 
i t ' nses be identified with study, nor would the pat en s . respo 
the patients personally. The interview guide was used to 
structure the interviews, and the patients appeared to be 
honest and frank in their responses. 
----- -----
CHAPTER IV 
FINDINGS 
Presentation and Diseussian or Data 
The data for this study were gathered by interviews 
with twenty moderately ill medical-surgical patients on a 
thirty two bed semi-private unit. A:.t the time the interviews 
were oonduoted, the patients were receiving nursing eare from 
the hospital nursing service, comprised of professional nurses 
and trained nursing aides. The nursing aides on this unit had 
received training in the six week program afferea by the 
hospital, whioh provided concurrent instruetiGn in the theory 
of nursing eare, and practice in givirig this care under super-
vision. Although some patients had received nursing eare from 
private duty nurses in earlier phases of their hospitilizations 
the investigator requested that the patients relate their 
1'eelings and opiniens to only the nursing care they had 
received from the hospital nursing service personnel. The 
data indicated that the patients had received nursing care 
!'rom both prot'essional nurses and nursing aides. 
In order to determine the expe~tations at' the patients, 
they were asked who they 1' elt should give them the nursing 
care which they required. Three patients responded that 
nurses should give them this nursing care, five patients had 
15 
16 
4lt no opinions in this area, and twelve patients felt that nurses 
and nursing aides should give them the care. The latter) quite 
emphatically, pointed out that nurses should give the medi-
cations, but nursing aides could perfor.m the other functions 
involved in their nursing eare. The three patients who felt 
that nurses should give them nursing care stated that nurses 
were better trained, better qualified, and more capable than 
nursing aides. Ot the sixteen patients who had experienced 
previous hospitalizations, ten expected nurses and nursing 
aides to give them the nursing care they required, three 
expected nurses, and three had no feelings regarding this. 
Two of the four patients with no previous hospital experience 
expected nurses and nursing aides to give them nursing care, 
and two had no feelings regarding this. Table 1 shows this 
distribution of responses• 
TABLE 1 
PATIENTS'. EXPECTATIONS 
AND PREVIOUS HOSPITALIZATIONS 
Expectations of Person 
to Give Nursing Care · 
Nurses • • • • • • • • • • . .. 
Nurses and nursing aides • • • 
No opinions • • • • • • • • • 
Previous ·,Hospitalizations 
" ~· 
Yes No Total 
3 
10 
3 
0 
2 
2 
3 
12 
5 
Although the patients had received nursing care from 
17 
4lt both nurses and nursing aides, their opinions varied in regard 
to who had given them most of their nursing eare. Nine 
patients felt that most of their eare had been given by nursing 
e 
i 
aides; seven said nurses; and four were of the opinion that 
nurses and nursing aides had contributed equally to their care. 
Of the twelve patients who expected nurses and nursing aides 
t;o give them the nursing care they required, six had received 
most at their eare f'rom. nursing aides, three from nurses, and 
three from nurses and nursing aides. Two of the three patients 
who expected nurses to give them nursing care had received most 
of their care from nurses, and one had received this care from. 
nursing aides. Of the five patients who haa no feelings about 
who should give them nursing care, two had received most of 
their care from nurses, two from nursing ai.des, and one from 
nurses and nursing aides. This relationship of responses is 
given in Table.2. 
TABLE 2 
RELATIONSHil? OF PATIENTS 1 :E!XJ?EOTATIONS 
, AND THE CATEGORY OF NURSING PERSONNEL 
WHO HAD GIVEN THEM MOST OF THEIR NUBSING CARE 
~Nursing Personnei Who Had Given 
Most ot the Nursing Oare Expectations of' Person 
to Give Nursing Care 
Nurses 
~Nursing 'Nurses and Total . A~des Nursing 
~ Aides 
Nurses • • • • • • • • • 2 1 0 3 
Nurses and nursing aides 3 6 3 12 
No opinions • • • • • . 2 2 1 5 
18 
An attempt was made to determine how well infonned. the 
patients were in regard to the length of training required in 
the preparation of nurses and nursing aides. .Although 
accurate, the responses which patients stated were based on 
conjecture were not considered as valid information. Analysis 
of the data indicated that three patients were accurately in-
formed about the length of training required for nurses and 
nursing aides, while seventeen patients were not in:for.med. 
The former had acquired this information about nursing aide 
training by questioning the aides who were caring for them; 
all three patients mentioned that the nursing aides had 
recently received their caps. The information about nurses 
had been procured through friends who were nurses. The three 
patients who were informed expected to be cared for by nurses 
and nursing aides. Of the seventeen patients who were not 
informed, nine expected to be eared :for by nurses and nursing 
aides, :five had no fee.lings _;in this regard, and three expected 
to be eared :for by nurses. The latter three patients had 
previ-ously stated that nurses should give them nursing care 
because they were better trained, better qualified·, and more 
capable than nursing aides. T~ble 3 shows these responses. 
19 
TABLE 3 
PMIENTS' EX:PECT'ATIONB .AND INFORMATION 
. OF THE . LENGTH OF TRAINING REQUIRED 
FOR PBEP.ARATION OF NURSES .AND NUBSING AIDES 
Length of Training Required 
E:x:pe~t at ions of Person For Preparation 
to Give Nursing Care of Nurses and Nursing Aides 
Informed I Not Total Informed 
Nurses • • • • • • • • Q 3 3 
Nurses and nursing 
aides • • • • • • • 3 9 12 
No opinions 0 5 5 
The patients .were asked to give an opinion af their 
nursing care as a whole--this inclucled. the nursing eare given 
by both nurses and nursing aides. Their responses ranged from 
very good to fair; twelve patients said very good; tour stated 
good; and tour said fair. The distr±butien of these opiniens 
by male and tamale patients is demonstrated in Table 4. 
TABLE 4-
DISTRIBUTION OF PATIENTS' OPINIONS 
OF THEIR NURSING CARE 
BY MALE AND FEMALE PATIENTS 
of Nursing Care Number ot Patients Opinions 
~i~en ~L:NifHes Male ( Female Total an urs~ · as 
Very good • • • • • . . • • 7 5 12 
GoGel. • • • • • • • . • • • 2 2 4 
Fair • • • . • • • . • . . 1 3 4 
20 
Feelings expressed by the patients through racial ex-
pressions. and emphasis on certain words influenced the 
investigator in arbitrarily arranging the resp0nses in the 
two categories ot satisfactory and unsatisfactory. The two 
classifications or very good and good were considered satis-
factory care, while fair was assessed as unsatisfactory eare. 
This rearrangement of responses indicated that sixteen patients 
classified their nursing care given by nurses and nursing aides 
as satisfactory, and tour patients considered their nursing 
eare unsatisfactory. Table 5 gives a breakdown of these 
classifications by male and female patients. 
TABLE 5 
DISTRIBUTION OF P~IENTS 1 OPINIONS . 
OF SATISFACTORY OR UNSATISFACTORY NURSING CARE 
BY MALE .AND FEMALE PATIENTS 
Opinions of Nursing Care Number of Patients Given by Nurses -
and Nursing Aides Male Female Total 
Sati s:faet ory • • . . • . • 9 7 16 
Unsatisfactory • . • . . • 1 3 4 
Of' the sixteen patients who considered their nursing 
care given by nurses and nursing aides satisfactory, eight 
expected to be eared for by nurses and nursing aides, three 
by nurses, and five had no feelings about this. The .tour · 
patients who elassif'ied this care as unsatisfactory expected 
to be eared tor by nurses and nursing aides. This analysis is 
2J. 
demonstrated in Table 6. 
TABLE 6 
PATIENTS' CLASSIFICATION OF THEIR NURSING CARE 
GIVEN BY NURSES AND NURSING AIDES 
AND THEIR EXPECTATIONS 
Classification of Nursing 
Care Given by Nurses 
and Nursing Aides 
Satisfactory • • • • • • 
Unsatisfactory • • • • • 
Expectations of Person 
to Give Nursing Care 
N~ses No Nurses and Nurs- Opinions ing Aides 
3 8 5 
0 4. 0 
Total 
16 
4 
Eleven patients based their feelings of satisfactory 
eare on two factors--they got what they needed and didn't have 
to wait for anything. The c omm.ents of the other five pai;ients 
who considered their nursing care satisfactory were: 
1. '*Might be on bed pan--seems hours before you get 
response to light. Know this is because of a 
shortage of nurses and aides.n 
2. "Think there is a shortage, but if you're patient 
it will be good. We have to bear with the poor 
girls."-
3. "Just feel it." 
4. "I don't expect much." 
5. ttDepends on nurse. Some are kinder than others. 
Two or three were very good--some don't understand. n 
The opinions of three patients who classified their nursing 
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'e care as unsatis:t'actory were based on having to wait :ror the 
light to be answered and having to ask :for everything. The 
:fourth patient in this group commented, "I haven't required 
very much but probably wouldn't have gotten more i:t' I needed 
Further analysis o:t' the data revealed that sixteen 
patients considered their nursing care given speci:t'ically by 
nurses as satisfactory, while four patients classified this 
nursing care unsatisfactory. In the group of sixteen patients 
classifying their care as satis:t'actory, eight expected to be 
oared for by nurses and nursing aides, three by nurses, and 
:t'i ve had no f'eeling in this regard. The four patients who 
elassif'ied their care as unsatisfactory expected to bee ared 
• :for by nurses and nursing aides. These responses, shown in 
Table 7, were identical with the patients' classifications of 
their nursing care given by nurses and nursing aides and their 
expectations (seen in Table 6). 
TABLE 7 
PATIENTS' CLASSIFICATION OF THEIR NURSING CARE 
GIVEN BY NURSES AND THEIR EXPECTATIONS 
Expectations of Person 
Nursing 
to Give Nursing Care 
Olassi:t'ication of' 
Care Given by Nurses Nurses No Nurses and Nurs- Opinions ing .Aides 
Satisfactory • . • . • • 0 3 8 5 
Unsati sf'actory • . • • • . 0 4 0 
Tot al 
16 
4 
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It was also toun.d that fifteen patients felt that the 
nursing e are given- specific ally by nursing aides was satis-
factory, and five pat_ients considered this care unsatisfactory. 
Seven of the patients who were satisfied with this nursing care 
expected to be cared for by nurses and_ nursing aides, three by 
nurses, and five had no opinions. The five patients who were 
dissatisfied expected their nursing care to be given by nurses 
and nursing aides. Table 8 gives this analysis. 
TABLE 8 
PATIENTS t CLASSIFICATION OF THEIR NURSING CARE 
GIVEN BY NURSING AIDES AND THEIR EXPECTATIONS 
·Expectations of Person 
to Give Nursing Care Classification of Nursing 
OAre Given by Nursing Aides 
~urses 
Nurses 
and Nurs- No Total 
ing Aides Opinions 
Satisfactory • • • • • • • - 3 
Unsatisfactory • • • • • • 0 
7 
5 
5 
0 
15 
5 
Some of. the patients' comments about nursing aides were: 
1. "They give excellent care--I've been very surprised." 
2. ttAides are thoughtful and kind. :t like them. n 
3. "Asked for a bath the other morning. Aide told me I 
was to do it myself. Would be nice to have someone 
do something for you. I felt short winded and 
couldn't do it myself.u 
The correlation of the patients' opinions of the nursing care 
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~ given by nurses, by nursing aides, and by nurses and nursing 
aides is shown in Table 9. 
TAELE 9 
ANALYSIS OF PATIENTS' CLASSIFICATION 
OF THEIR NURSING CARE GIVEN BY NURSES, 
BY NURSING AIDES, AND BY NURSES AND NURSING AIDES 
Personnel Who Gave 
the Nursing Care 
Classification of Nursing Care 
Satis- Unsatis- •· !TGtal 
factory factory 
Nurses • .... • • • • • • • 16 4- 20 
Nursing aides . • • • . • 15 5 20 
Nurses and nursing aides • 16 4 20 
.Al. though the patients were all moderately ill, the re-
sponses indicated variations in their feelings about the amount 
of nursing care required to meet their needs. A moderate 
amount was stated by twelve patients; two said a great deal; 
and three fell into eaeh category of a little and very little. 
These responses were related to the patients' opinions of the 
nursing care received from nurses and nursing aides. This 
analysis disclosed that in the group of sixteen patients rating 
their nursing care satisfactory, ten :patients felt they needed 
a mOO.erate amount of care, and two patients fell into each clas~ 
of a great deal, a little, and very little. The responses of 
the four patients classifying their nursing care unsatisfactory 
indicated that two patients felt they required a moderate 
e amount of care, while one patient fell into each category of a 
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~ little and very little. This breakdown or responses is seen in 
Table 10. 
TABLE 10 
RELATIONSHIP OF PATIENTS t CLASSIFICATION 
GF THEIR NURSING CARE . .AND THE AMOUNT 
OF NURSING CfARE TBEY REQUIRED 
Classirieation 
of Nursing Care 
Satisfactory ••• 
Unsatisractory • • 
. .. - ~ . 
' 
.!mount or Nul-sing Care Requir rv 
lA Gre~ii Moderate Little Very 
Deal Amount Little 
2 
0 
10 
2 
2 
1 
2 
1 
Total 
16 
4 
An attempt was made to determine the patients' opinions 
or the adequacy or the numbers or h0spital nursing service 
persennel. The data diselosed that thirteen patients felt the 
hospital had an adequate number or nurses, and seventeen 
patients were of' the opinion that the hospital had an adequate 
number of nursing aides. Seven patients felt the number or 
nurses inadequate and three patients stated the number of' 
nursing aides was inadequate. It is evident in Tables 11 and. 
12 that in the group or sixteen patients classifying their 
nursing care as satisfactory, thirteen patients felt there was 
an adequate number of nurses, and fourteen expressed an 
adequacy of nursing aides. All rour patients who classified 
their nursing care as unsatisfactory felt there was an in-
i 
adequate number of nurses, while only one of' these p~tients 
felt there was an inadequate number of' nursing aides. 
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TABLE ll 
PATIENTS' CLASSIFICATION 
OF THEIR NURSING CARE AND 
ADEQUACY OF NURSES IN THE HOSPITAL 
Classification 
of' Nursing Care 
~Number of ~ urses in the .liospi tal 
Adequate' Inadequa~e Total 
Satisfactory • • • 
Unsatisfactory •• 
• • 
• • 
• • 
• • 
13 
0 
TABLE 12 
PATIENTS' CLASSIFICATION 
3 
4 
OF THEIR NURSING CARE AND ADEQ,UACY 
OF NURSING AIDES IN THE HOSPITAL 
16 
4 
Classification 
of Nursing Care 
Number of Nursing Aides in the 
Hospital 
Satisfactory •• 
Unsatisfactory • 
• • • • • 
• • • • • 
Adequate Inadequate 
14 2 
3 1 
Total 
l6 
4 
The bases for the feelings of adequacy in numbers of 
nurses and nursing aides were generally expressed as: "I didn't 
have to wait;" "Got what I wanted;" ana nseem ta be plenty 
-
around." The opinions of inadequacy in numbers of nurses and 
nursing aides were based on feelings such as: "Have to wait 
for things;" "Don't see many nurses around--especially at 
night;" and "Have to wait when I put on the light." 
I 
SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS 
Summary 
This study was undertaken to determine the satisfactions 
of' moderately ill medical-surgical patients with the nursing 
care given by trained nursing aides in a selected hospital. 
The interview method was selected to collect the data 
and twenty patients, ten. male and ten female, were selected as 
participants. An open-ended interview guide was used to aid 
the investigator in the o olleotion of the data. 
The findings can be summarized as follows: 
1. All patients had received nursing care from both 
nurses and nursing aides. 
2. Twelve patients expected nurses and nursing aides to 
give them the nursing care they required. These 
patients emphasized that nurses should give the 
medications and nursing aides could perform the 
other nursing functions involved in their care. 
3. Three patients expected nurses to give them the 
nursing care they required because they felt nurses 
were better trained, better qualified, and more 
capable than nursing aides. 
4. Five patients had no feelings about who should give 
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them the nursing care they required. 
5· Sixteen patients had experienced one or more previous 
hospitalizations, while four patients had not had 
this experience. 
6. Nine patients had received most of their nursing care 
from nursing aides, seven from nurses, and four fram 
nurses and nursing aides. 
7. Twelve patients required a moderate amount of nursing 
oare, one somewhat less, and one a minimum amount of 
nursing care. 
8. Seventeen patients had no accurate information about 
the length of training required for the preparation 
of nurses and nursing aides, while three patients 
were well infonned. 
9. Sixteen patients, nine male and seven female, con-
sidered the nursing care they received from nurses 
and nursing aides satisfactory because they got ~at 
they needed without asking for it and didn't have to 
wait for "anything." Thirteen of these patients felt 
the hospital had an adequate number of nurses, and 
fourteen felt there was an adequate number of nursing 
aides. 
10. Four patients, one male and three female, considered 
the nursing care they received from nurses and nurs-
ing aides unsatisfactory because they had to ask for 
things they needed and had to wait for"everything." 
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These rour patients relt the hospital did not have 
an adequate number or nurses, although one patient 
tel t there was an adequate number of nursing aides. 
11. Sixteen patients were satisried with the nursing 
care given by nurses. 
12. Four patients were dissatisfied with the nursing 
oare given by nurses. 
13. Firteen patients w.ere satisfied with the nursing 
care given by nursing aides. 
14. Five patients were-dissatisfied with the nursing 
care given by nursing aides. 
On the basis of the findings, the hypothesis for this 
study, that moderately ill medical-surgical patients are not 
satisfied with the nursing care given by trained nursing aides, 
was not substantiated. As the data applies only to the 
opinions of twenty patients in one hospital, generalization 
cannot be made, nor can an inference be made concerning 
patients in other hospitals. 
Conclusions 
1. The majority of patients expected nurses and nursing 
aides to give them the nursing care they required. 
They specified that nurses should give medications 
and nursing aides could perform the other nursing 
functions involved in their care. 
2. The majority or the patients were satisfied with the 
total nursing care which they received from nurses 
and nursing aides. 
J. The patients who :relt they got what they needed 
without asking tor it and didn't have to wait for 
anything were satis:fied with their total nursing 
care given by nurses and nursing aides. 
4. The patients who felt they had to ask :for the things 
they needed and had to wait for everything were dis-i 
satis:fied with their total nursing oare given by 
nurses and nursing aides. 
5. Most of the patients were satisf'ied with the nursing 
care they received specifically :fram nurses. 
6. Most of the patients were satisfied with the nursing 
eare they reeei ved spec if ieally trom. nursing aides. 
7. The majority o:f patients who were satisfied with 
their nursing eare felt the hospital had an adequate 
number of nurses and nursing aides. 
8. Although most of the patients who were dissatis:fied 
with their nursing care felt the hospital had an 
adequate number of nursing aides, they all felt 
there was an inadequate number o:f nurses. 
Reo ommend ati on.s 
1. That a study be done to determine more e::x:plici tely 
the elements of their nursing care which determine 
the patients' feelings of satisfaction or dis-
satisfaction with this eare. 
2. That a study be done to discover the length ot time 
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:patients wait :for their lights to be answered and 
the reasons :for such delays. 
3. That in:for.mation about the preparation o:f nurses and 
nursing aides be provided to patients through 
hospital brochures or other written material. 
4. That the nursing aide training program be reviewed 
to determine i:f nursing aides are reeei ving 
adequate instruction in order to prepare them to 
recognize some o:f the more apparent psychological 
needs of patients. 
5. That a te~ nursing care plan be instituted as a 
· pilot study tor better supervision o:f nursing aides 
and improved patient ··care. 
6. That a study o:f the hospital structure and activities 
be made to determine the desirabilitY and teasibili ty 
o:f an intensive care unit :for the critically ill 
patients. With the concentration of these patients 
in one area the same number of nursing seryice 
personnel might be able to give better nursing eare 
to all patients. 
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I I 
INTERVIEW GUIDE 
Name: Room No:. 
Address: Admission Date: 
Physician: Interview Date: 
Diagnosis: 
Age: Sex: Marital Status: 
1. Have you ever been a patient in this hospital before? 
In another hospital? 
2. Why did you select this hospital? 
3. Who has been giving you nursing care sine e ·you've been in 
the hospital? 
Who: Gives you your bath? 
Makes your bed? 
Give you wash water? 
Gives you medications? 
noes treatments? 
Answers your questions? 
What things are you expected to do for yourself? 
4. Who bas given you most of your nursing care? 
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The majority of the time who: 
Gives you your bath? 
Makes your bed? 
Gives you wash water? 
Gives you medications? 
Does treatments? 
Answers your questions? 
5. How much nursing care do you feel you need? 
A Great Deal Moderate .Amount Little 
6. Do you feel your nursing care has been: 
Very Good Good Fair Poor 
Why? 
Very 
Little 
7. Whom do you feel should give you the nursing care you 
require? 
Why? 
8. How much training do nurses receive before they become 
graduate nurses? 
. 
Where did you get this information? 
9. How much training do nursing aides receive? 
Where did you get this information? 
-
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e 10. Do you -reel the hospital has an adequate number o-r nurses? 
Why? 
11. Do you :reel the hospital has an adequate number of nursing 
aides? 
Why: 
12. Has the nursing e are gi·ven by nurses been: 
Very Good Good Fair Poor 
13. Has the nursing eare given by nursing aides been: 
Very :Good Gocd Fair Poor 
